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Welcome to Wirral Metropolitan College

As a student, you have already made a huge commitment to improve your education and training
and I am delighted that you have chosen our College to help you achieve your goal.

This directory is designed to help you get the most from your time with the College. It provides
information and references to help you navigate the many services and opportunities that are
provided by the College and its partner organisations.

All full time students have a nominated Personal Tutor whose role is to maximise the opportunities
available to help you with your study. In addition, our Student Services Team is always happy to
assist with any questions that you may have during your stay with us.

The College and our Students’ Union (SU) are always seeking involvement from students to play an
active part in College life. This includes opportunities that generally seek your involvement in helping
to shape our College, by getting involved.

Our College Charter sets out what you can expect from us and, in turn, what we expect from you as
a student. Together, we must ensure that we develop a thriving learning environment.

By choosing Wirral Metropolitan College, you have already agreed to adopt the values, expectations
and behaviours set out in our Charter. As your Principal, I invite you to take a full and active role in
helping us to achieve this, working towards our vision ‘to be an outstanding College’.
I wish you every success during your time with us and hope that you make full use of the
opportunities available to you, in achieving your goal.

Sue Higginson

Principal
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College Charter
Our College Charter sets out what you can expect from us and, in turn, what we expect from you as a student.
Following these standards will prepare you for further studies and the world of work.

We will:












Give advice and guidance to help choose the right course for you
Give you information about your course, the college facilities and events
Start and end classes on time and let you know about changes to classes, venues or tutors
Provide you with an Individual Learning Plan to meet your targets and career goals
Meet with you to review your progress
Talk to you about course work and exam dates
Offer support to help you with your studies
Provide a safe, secure and accessible environment
Respect and celebrate our differences and promote the College’s Equality and Diversity Policy
Give you opportunities to express your opinions and to let us know if something can be improved
Keep you informed about developments within the College which affect you

We expect you to:






Attend 100% and be on time for all sessions
Follow the College standards of positive behaviour everywhere in College, including trips or visits
Treat everyone with respect, politeness and consideration
Work hard at your studies, complete your assignments on time and attend exams
Ask for help if you need it and make active use of the support offered

College Standards
In our College:
We ask that everybody agrees and abides by the following standards:







Clearly display our College ID card and comply with security requirements
Keep our language polite and avoid offensive words
Recognise that our behaviour affects others
Eat and drink in the agreed places
Bring all the equipment and materials we need to each session
You can use mobile phones, or music players with headphones, to help your learning activities, when
agreed by the tutor. At other times, they must be kept off and away during class
 Follow health and safety requirements
 Take care of the College buildings and furnishings and respect other people’s property
 Don’t attend under the influence of drink or drugs
 Don’t spit or drop gum
 Only smoke where it is allowed
It is everyone’s responsibility to maintain these standards and to make our College a safe and supportive
place to learn. All the College Policies and essential information are on the Virtual Campus and College
website www.wmc.ac.uk
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Confidentiality
The College is registered under the Data Protection Act (1998).
When you join the College you agree that we will share certain information with
other government and local agencies.
Information about your progress and attendance will only be shared with people
who ‘need to know’ except when someone may be hurt if it is not shared. If you are aged 16-17, it
is our normal policy to contact your parents or guardians to discuss your progress and attendance.
Further information relating to the way in which the College treats confidential information can be
found on the website.
Equality and Diversity
The College actively recognises and values diversity. We encourage and
support our students to develop their full potential, regardless of individual
differences.

You can find out more by logging on to the WMC Website where you can find the Equality and
Diversity Policy.
British Values
While you are at Wirral Met you will learn about British Values, including
mutual respect and tolerance for those with different faiths and beliefs.
Your course will help you prepare for a modern world where people from
all cultures work together in a fair and democratic society.
You can be part of our democratic process by voting for your Student Rep who will
represent your views at Student Rep Councils and with College governors (see
page 13).
Safeguarding & Promoting the Welfare of Students
Safeguarding is about looking out for students who are under the age of 18 years
and vulnerable adults, who may find it difficult to look after themselves.
The College takes the safety and wellbeing of its students very seriously and will
do as much as is realistically possible to ensure that everyone feels safe from
harm. If a member of staff has concerns that someone is in any way at risk of harm, they will report
it to a manager.
If you have any safeguarding concerns for yourself or for another student, you should share it with
a member of staff or contact besafe@wmc.ac.uk. Choose someone who you feel comfortable
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enough to tell but don’t keep it to yourself. We will always have someone who will be able to help
and we even have a full-time Safeguarding Manager for help with serious matters.
For more information about how to Stay Safe you can access help and advice on a range of subjects
through the Be Safe section of the Virtual Campus. Information about Bullying; Domestic Abuse;
Homelessness; Internet Safety; Sexual Exploitation; Radicalisation & Extremism (Prevent);
Relationship Abuse; Safeguarding & Protection, Sexting and more information through useful
websites is all available for you access discreetly, and will provide you with information of who to
speak to for help.
REMEMBER: your virtual on-line world, through apps, social media and gaming is real - use the
internet safely by keeping your personal information private, don’t friend people who you don’t know
in the “real world”, block people who send unwelcome messages and speak to someone you trust
if you are worried, click on the CEOPS button or email besafe@wmc.ac.uk
Additional Learning Support (ALS)
The ALS team are here to support students to be as successful as possible. We work
with students in every subject area, and at every level from Entry Level to Higher
Education. The students we work with have a wide range of needs, including: Deaf or
Hard of Hearing, Blind or Partially Sighted, Mental Health and Well Being, ADHD,
ADD, Physical Difficulties, Autism Spectrum, Asperger’s Syndrome Complex Learning Difficulties,
Moderate Learning Difficulties, Dyslexia and other Specific Learning Difficulties
What support can we offer?
Every student we work with receives a confidential assessment from a qualified specialist tutor.
They assess the student’s needs, and work with the student to decide what kind of support will help
them. Some students only need a small amount of support to help them get back on track. Others
require longer-term support to help them reach their full potential.
Special Arrangements for taking exams.
If you had any Exam Access Arrangements at school you need to contact us if you wish them to
continue for any exams that you may need to take here at college.
How to contact Additional Support:
If you think you may need additional support, let us know as soon as possible. To do this, you can:
o Tell your tutor
o Tell someone in Student Services
o Email us at ALS@wmc.ac.uk
o Telephone us on extension 7064 or 7525
o Call in to see us: Conway Park room 116; Twelve Quays room 121
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Pastoral Support Mentors
The College has a team of Pastoral Support Mentors who are available to provide
support to students who are experiencing difficulties that are affecting their progress at
college. These issues may include problems affecting attendance, planning and
organising coursework or personal issues. Your personal tutor or Student Services will give you
further information and tell you how to contact them, should you need to.
English Language Support
All students enrolled at WMC whose first language is not English, can access
language support to help them with their studies. If you think you might benefit
from language support, ask your personal tutor to get in touch with the ESOL
Department to make an appointment to assess your needs.

Bullying & Harassment
At Wirral Metropolitan College we take instances of bullying or harassment very
seriously and we believe that:






Every member of the College is entitled to peace of mind and to be treated with respect and
dignity by other members of the college.
Nobody at College should have to suffer harassment or bullying from any other member of
the College community
Bullying will be treated as a disciplinary matter
Victims have the right to take actions and be supported to stop bullying to which they are
subjected.

Bullying is behaviour, usually repeated over time, which intentionally hurts another individual or
group, physically or emotionally. Bullying may include name calling; mocking; making offensive
comments; taking belongings. This could be face to face, by phone, or social media (cyber-bullying).
It is also bullying when a student is pressured to act against their will by others.
If you have a concern you can contact your personal tutor, a Pastoral Support Mentor, the Students’
Union, your Course Rep, a member of the Student Services team or any other adult you trust. You
can also send an email to besafe@wmc.ac.uk. Your concerns will be followed up as part of the
Student Anti-Bullying Policy.
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Summary of Code of Behaviour Regarding Harassment:
If you are being bullied or harassed:
 Avoid staying silent and suffering – speak out for yourself
 Maintain a sense of respect alongside your sense of humour
 Ask for help to sort out the issues which are causing you anxiety.
And even if you’re not:
 Always think about what you say and do to avoid offending others
 If you think somebody else is suffering, speak out on their behalf
 Always treat others the way you would like them to treat you.
Counselling
You can talk to a Student Counsellor in confidence about whatever is worrying you.
It does not matter how serious or small the problem may seem, the counsellor will
listen without judging or advising you.
You can talk about any personal concerns – home, relationships, stress as well as issues that may
have arisen at College.
Information leaflets are available in the Foyer of each campus.
To make a counselling appointment:
Telephone (0151) 551-7418
or call either 07894 386 718 or 07904 016 128
or email:
counsellors@wmc.ac.uk
lynne.salisbury@wmc.ac.uk
jane.hall@wmc.ac.uk
or call into Student Services and ask them to make contact for you.

Crisis Support
If you are faced with a serious difficulty we have a team of staff available each
working day of the week during daytime College hours. Requests for help outside
these hours will be responded to during the following working day.
To access this support – contact your Personal Tutor or Student Services. 0151
551 7777
Out of College Hours: If you have a problem, contact your GP or go to the Out of Hours/Walk-in
Centres or the Accident and Emergency Dept at the hospital for urgent health matters including
suicidal risk. There is a list of help and support agencies on My Virtual Campus under Additional
Learning Support, see the Counselling and Wellbeing links.
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Student Services are at the centre at each of the main campuses providing the following:
 Reception services and switchboard
 General information for students and others in person, by telephone or email, about the range
of courses and services offered by the College
 Processing of enrolment forms and payment for exam entries
 Information on enrolment and fee remission
 Payment collection
 Issue/process council tax exemption forms
 Issue travel passes
 Lost property service
 Mail service
 Complaints, comments and suggestions service
 Drop off assignments
If you have a question about anything College-related Student Services will usually have the
answer.
Student Services also provides a wide range of other services e.g.
 Advice and Guidance to help you make realistic choices about what you want to do and how
you might get there (see page 21 Information, Advice & Guidance Service).
Closure of Courses
You need to be aware that when student numbers have dropped below the
minimum viable group size a course may be closed or groups of students
merged. When it is proposed that a course may close you should be aware of
the following:







You have the right to know the likely group size and the minimum viable numbers on any
course you are thinking of joining
If a course is to close, you will be contacted as soon as possible and the closure explained
in writing with details of a refund. Usually this will be done before the fourth week of a
programme
The College will endeavour to offer an alternative course
You have the opportunity to discuss alternatives in detail with a Student Adviser and also
determine whether what you have done so far can be credited
The College will not close a course for reasons of student numbers once the second term
has started without providing a suitable alternative.
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Compliments and Complaints
The College values your views on the quality of experience that you are gaining
with us. Please let us know if you wish to comment, compliment or complain
about anything related to the College. We are always seeking to improve our
service to you and feedback of this nature helps us to do so.
If you feel that you have grounds for a complaint first discuss the situation with the person who is
most likely to be able to help you. This may be your tutor, personal tutor,a member of the support
team or the Students’ Union,
If the situation cannot be resolved to your satisfaction by doing this, then you can use our
Compliments and Complaints Procedure which is on our Website. If you need help with this you can
contact out Quality Department on 0151 551 7777, or ask a member of the Student Services Team.
Learning Resources Centres

The College is an adult learning environment, where you will be expected take some responsibility
for your own learning. Most students spend at least some time each week in the LRCs, working on
coursework independently, or in class library sessions where you will be brought here by your
lecturer.
Apart from being the main college drop-in areas for computers, the LRCs offer the following
resources to help you succeed in your studies:







Over 30,000 books, including multiple copies of key textbooks, available for loan.
Electronic books and journals available to you 24/7 in your own home, via broadband.
Drop-in computers, with support available if you need it. Computers can be pre-booked in
advance from your phone or device.
Wi-Fi access and personal laptop connectivity in all our centres, with laptops and iPads
available for use in the LRC
Over 800 DVDs available for loan
A place to study from 0845 in the mornings, open throughout the holidays, with quiet rooms
you can book in advance at the library desk if you need to catch up

With over 148,000 visits to the LRCs each year, come and see for yourself what we can offer or visit
our Virtual Campus page to see our video inductions. We look forward to meeting you.
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Study Zones


If you are studying English or Maths as part of your full-time course, you will be set homework
each week. The Study Zones are a great way to get this done before you go home, and there
are staff in there who can help you with it if you need them to. You will have Study Zone
sessions built into your timetable soon after term starts, so please make sure you make the
most of this facility, to maximise your chances of being successful on English and maths.

IT Services

The College has an advanced computer network, which is available to all students and forms an
integral part of your learning. Your network account and password is automatically created for you
at enrolment, based upon your name and student ID number. Apart from the computers in
computer rooms, the Learning Resource Centres offer a drop-in facility for individual study. Your
network account will give you access to:
 A range of industry standard software appropriate to your course
 A Virtual Campus course area with your course materials and activities for independent study
 A secure personal storage area for your coursework
 A college e-mail account
 Internet access
 Wi-Fi connectivity so you can use SMART phones for study purposes
 A quota of free printer credits, appropriate to your course of study
 Scanning and colour printing facilities
 First line support with software problems
Please remember that you agree to abide by the Student ICT Usage Policy every time you use the
network. You should read the policy and understand it, as you are accountable for your use of the
IT network. You can find it by clicking ‘ICT Usage Policy’ in the grey toolbar at the top of Virtual
Campus (if accessing on campus click on ‘Start’, then the ‘Internet Explorer’ icon to get to Virtual
Campus).
Computer Facilities – Virtual Campus
To help support our students on and off campus, the College has ‘Virtual Campus’,
a Virtual Learning Environment which can be accessed via the Internet. Virtual
Campus contains learning and assessment materials for your course and
information to support your studies.

Version: 06
Status: Staff & Students
12

Uncontrolled document when printed, refer to staff intranet for current version




Your Individual Learning Plan (ILP) is accessed here (through ProPortal), showing your
attendance record, SMART targets and progress.
The Moodle APP is available to download to your mobile phone which gives quick access to
the Virtual Campus – your tutor will show you how!

Student Voice
The College takes the views of the students very seriously and encourages
students to get involved in all aspects of college life outside the classroom. Each
course group can nominate and vote for their Student Course Representatives
who receive support and training from the Students’ Union. They play a vital role
in feeding back ideas and comments from their tutor groups to let us know how we
can improve. All students are asked to give regular feedback to their tutors so that we can provide
you with the best opportunities to do well and progress in your career.

Student Representative Councils (SRCs)
There are four SRCs held each year on each main campus. Course Reps are asked to attend to
discuss issues that have been raised. Members of staff from service areas of the College are present
at each meeting, as well as at least one member of the College’s Senior Management Team.
These meetings really make a positive difference to the student experience at Wirral Met and have
resulted in a number of improvements to our campuses and other aspects of college life.
These meetings are also a great place for Reps to get updates on fundraising, social activities and
forthcoming events which they can then report back to their tutor groups; so make sure that your
group is represented at these SRCs or you might miss out on the news.
Students’ Union ( SU)

The Students’ Union (SU) plays an important part in the life of the college. All students enrolled on
a course at the College automatically become members of the SU unless they choose to opt
out. Elections are held to form the SU Executive Committee made up of a President and 2 Vice
Presidents supported by 9 further executive committee members.
The Students’ Union President attends Senior Management Meetings every month to represent the
voice of the students and help to shape College life and developments. As well as organising the
Freshers’ Fair, the SU arranges a number of trips throughout the year to places like Alton Towers
and the Trafford Centre. The SU plays a leading role in fund raising for the College ‘charity of the
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year’ and organises 5-a-side football competitions and entries for the Wirral Coastal Walk amongst
other things.
The SU provides support for students and can represent students at disciplinary hearings or at other
times when a student may need support. NUS Extra cards, which offer local and national discounts
in shops, cafes and on line shopping can be purchased by students on line at NUS.org.uk. Click
on the link and upload a photograph. Choose from one of the 3 delivery options – click and collect
allows you to pick up your card instantly from the SU office at Conway Park.
Enrichment Programme
All full time students aged 16-19 have an enrichment programme. Many of the
activities will also be available to students outside this age range.
Your personal tutor will discuss the programme of activities available. . This is
likely to include external visits, enterprise challenges, a visiting speaker, careers
guidance and work experience. The Students’ Union plays an active role in organising cross college
events such as a Freshers’ Fair, 5-a-side football competitions, healthy life styles, British Values
and multi-cultural activities, external visits to places of interest and outdoor teambuilding.
College Charity
Each year students and staff are invited to nominate and vote for their choice of a
charity. The College then adopts that charity as the one that it will support
throughout the year. Many different fundraising events are organised by the
Students’ Union and individual tutor groups including cake sales, car washes, 5-aside football competitions, barbeques etc. In recent years we have supported the Special Care Baby
Unit at Arrowe Park Hospital, Cancer Research UK, the NSPCC, Claire House, Clatterbridge Cancer
Research, Down’s Syndrome @ Wirral, Help for Heroes and North West Cancer Research.
Your personal tutor will give you all the information you need about how to nominate and vote for
the college’s charity of the year at the beginning of the Autumn Term.

Assessment Appeals
If a student disagrees with an assessment decision he/she should first discuss this with the
Tutor/Assessor and they will together attempt to resolve the differences within a two week period. If
the matter cannot be resolved informally there is a right to formal appeal, which must be recorded
in writing and will be fully considered using the Quality Assurance procedure. Details of the full
procedure can be obtained from your Tutor/Assessor or College Manager.
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Health and Safety
The College has a legal duty to ensure the Health, Safety and Welfare of its staff
and any students and visitors.
Students have a legal duty to assist the College by following any procedures and
guidelines the College issues. You are expected to take reasonable care of your
own and other people’s safety in everything you do.
All students must display their identification badge at all times when in College. You will be
refused entry if you do not have your badge. You will then need to sign in at Student Services
reception and your tutor will need to verify your status.
Health and Safety responsibilities of Students and Trainees:
 Co-operate with staff in matters relating to Health and Safety
 Comply with Health and Safety procedures and instructions, considering at all times, your
own safety and that of others
 Be aware of, and comply with relevant provisions of Health and Safety legislation relating to
the work you are allocated
 Report all accidents, without delay, to a member of College staff
 Report hazards, unsafe tools, equipment, machinery and/or any practice considered to be
unsafe
 Keep all rooms that you use tidy
 Understand the safe operation of machinery and equipment with which you are working or
are asked to work
 As directed, consult manufacturer’s Hazard Data Sheets when using chemicals or proprietary
substances
 Wear protective clothing and equipment, as and when required for carrying out practical work
 Report to the lecturer in charge, any doubt or query on Health and Safety matters related to
practical work, use of materials, equipment or machinery.
Fire Alarms and what to do if you discover a fire/emergency evacuation:
 Raise the alarm by breaking the glass front on an alarm switch;
 Leave the building by the nearest safe route, following the signs and make your way
to the assembly point for the campus;
 Let a member of staff know where the fire is.
If the alarm sounds:
 Leave the building by the nearest safe route, following the signs and make your way to the
assembly point for the campus (stand well away from the building);
 Do not re-enter the building until told to do so by a member of staff.
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If you need assistance in the event of an evacuation, you should have an Personal Emergency
Evacuation Plan. Ensure that this is discussed and agreed with your Tutor / Support Worker when
you start attending College.
Safe Havens
Safe Havens are places of safety beyond a fire door. They are for the use of anyone
with restricted mobility e.g. wheelchair users.

In the event of an emergency evacuation wheelchair users should go to the nearest safe haven.
The Emergency Co-ordinator on the site should be told that there is someone in that safe haven
and they will be evacuated in accordance with their Personal Emergency Evacuation Plan.
Visiting wheelchair users should notify Student Services on arrival and departure.
Raising false fire alarms or misuse of firefighting equipment will result in disciplinary action.

First Aid
In the case of emergency First Aiders can be contacted by any member of staff or from
Student Services. All accidents must be reported to a member of staff.

Food and Drink
Food and drink should not be consumed in teaching areas. Water can be taken
into classrooms (except in some areas for health and safety reasons) and it is
recommended that students provide themselves with a water bottle that they can
refill from one of the drinking water coolers. As a rule we do not provide cups at
the water coolers. On main campuses there is a refectory where reasonably priced
healthy food and snacks are available.

Smoking
It is a criminal offence to smoke within the College you should be aware that you
and the College, will be fined if caught doing so.
To ensure that smoke does not drift into buildings, smoking is also prohibited within
3 metres of an outside access doorway. Smoking on-site is restricted to the
designated smoking areas.
The use of E-cigarettes (and similar devices) within buildings is also prohibited.
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Drugs and alcohol
Non prescription drugs and alcohol are not allowed on the college premises. You must not take
alcohol or non prescription drugs when you are coming into college.
Parking
There is no facility for student parking at College Campuses during the day. Parking
for students is permitted, at these two sites, after 3.45pm daily.
Students should be aware that parking restrictions are vigorously enforced and that
fines will be imposed for unauthorised parking.
Both Conway Park, Wirral Waters and Twelve Quays campuses are near to bus and train stations.
Health Awareness



Here’s a taste of what will be on offer:
Enrichment events on campus to learn about healthy lifestyles



Counselling service on site for students



Massage, beauty and sports injury treatments are available at
reduced rates



The College is a non-smoking environment, designated areas and
smoking shelters are provided in outside areas of each campus.



Brook Sexual Health and Relationship Clinics run weekly at Conway Park and Twelve
Quays. The service provides testing for sexually transmitted diseases; advice on
contraception; relationship advice and support.



Brook Men Matters clinics run at Conway Park, Wirral Waters and
Twelve Quays



Our Virtual Campus contains health information, tells you about local
services and where to go for more support if you need it.
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Tutorial System
The College aims to support all students in reaching their career aims. The
Tutorial system is designed to support you with your achievements on the
course, as well as your personal, social and employability skills. If you are on a
full-time course, you will have a Personal Tutor. This tutor will help you through
your induction to the College and provide you with information on College
activities and services available.
Monitoring Your Progress
Full time Further Education students will use the ‘ProPortal’ on-line system to use
their Individual Learning Plan (ILP) and Targets. Your Personal Tutor will meet with
you regularly for 1-1 'Progress Reviews', where you can discuss your
achievements, how you can improve and set new targets with you. Our aim is to
help you to reach your potential and make good progress towards your career
goals.
If you have any problems which may affect your attendance or work on the course, let your Personal
Tutor know as soon as you can. There is support in college to help with a variety of problems you
may have and your tutor will help you to get the support you need.

Work Placement
Many of our vocational courses and Study Programmes include a work experience
placement. Work Placement Officers, in consultation with your tutor, will organise a
suitable work placement for you. These can be ongoing throughout the year or a
block placement of 1-2 weeks or more. You will be given help and guidance before
you commence your placement. You may visit local employers or be involved in master classes
and projects from industry experts.
Work experience is important as it lets you gain first-hand experience within your chosen vocational
area. It also gives you the opportunity to gather information for your portfolio or CV and, if you have
done well, to gain a good reference that may help you get a job in the future.
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Information Advice and Guidance Service - Pointing you in the right direction

Our Student Advisers are a team of dedicated guidance professionals who can help you plan your
next step towards a career via our one–to-one interviews or a group session arranged by your
course tutor. We can give impartial advice about progressing at Wirral Met, moving into higher
education by supporting you through the UCAS process, gaining employment or finding voluntary
work to help improve your employability skills.
You can also access a number of careers resources and links to useful websites on the Virtual
Campus (Building Your Career).
Contact us:
 By asking your course tutor
 Dropping in to see us at Conway Park Campus (Mon-Fri 10am-4pm and also until
6.30pm on Thursdays in term time) – no need to make an appointment
 Ask for information at any Campus Reception
 Telephone - 0151 551 7777
 Email - wmc.enquiries@wmc.ac.uk
 Via Facebook or Twitter
Look out for the Careers and Progression notice boards around the College for additional Advice
sessions at other campuses throughout the year and other careers information for your area of
study.
Higher Education
Want to go to University? Think you can’t afford it, concerned you wouldn’t fit in,
worried about living away from home; don’t think that there is a course for you...?
Well it’s never too soon to start planning your next steps to a better future and
even if you have never considered the possibility of going to university, we
provide opportunities to progress to HE and study at this level at Wirral Met
College.
Fees
A full copy of the Fee Policy can be obtained from Student Services. Our Student
Services Team can provide specific advice for individual entitlement.
If you need information about student support funds or Advanced Learning Loans,
please ask at Student Services.
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Other College services open to students and members of the public:
Hairdressing and Beauty Therapy

Students and staff are encouraged to take advantage of our newly refurbished State of the art, Hair
and Beauty Salons at Conway Park Campus. The students are fully supervised and offer the finest
quality treatments in hairdressing, beauty, complementary and sports therapy services at a fraction
of the usual price.
If you are under 16 you will need to have the permission of your parent or guardian before having
chemical treatments such as perms and colours. You may also be requested to have a skin test at
least 24 hours prior to colour or lash tinting treatments.
Please contact the salons direct on 551 7109 to arrange a day or evening appointment, or advice
on our range of treatments.

The ‘Birches on the Boulevard’ restaurant
The ‘Birches’ restaurant is located at the Conway Park Campus on the first floor and has been
awarded the AA College Rosette, which recognises restaurants that serve food prepared with
care, understanding and skill, by Hospitality & Catering students using good
quality ingredients.
Reservations can be made by telephone between 9am – 3pm on 551 7147
or 551 7108.
The restaurant is open for lunch Wednesday-Friday (12 noon) and Themed
Evenings take place every Thursday night celebrating food and culture from around
the world (6.30pm). Take away coffee and homemade cakes and biscuits are also
available Wednesday-Friday. You are very welcome to come and see what your
student colleagues can do!
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Our Vision
To be an outstanding college
Mission
We will enhance the economic prosperity of young people, adults and
employers through high quality, work related education and training
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